TENNESSEE REGULATORY AUTHORITY

Pat Miller, Charrman

Deborah Taylor Tate, Director
Sara Kyle, Director

Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

August 9, 2004

Ms. Sonja Johnson-Byers,

Director of Regulatory Compliance
ComTech21, LLC

One Bames Park South
Wallingford, CT 06492

Re: Application of ComTech21, LLC for Approval of a Transaction Whereby Cybertel
Transfers Its Customers to ComTech21, LLC.
Docket No. 04-00164

Dear Ms. Johnson-Byers,

This letter is to follow-up on David McClanahan’s conversation with you on August 3,
2004 concerning your petition to transfer customers from Cybertel to ComTech21, LLC. As he
relayed to you, the Tennessee Regulatory Authority does not accept one-party petitions for
transfer of control, assets, or customers. You must submit a joint-petition signed by authorized
signatories for each of the parties, buyer and seller, before we can begin reviewing your case.
Further, we cannot act on your joint-petition until after ComTech21, LLC receives Authority
approval to provide telecommunications services in Tennessee in Docket 04-00057.

We have been unable to find a Docket No. or CCN for Cybertel that gives it authority to
do busmness in Tennessee, unless it is in another name. If Cybertel has changed its name, we
need that Docket No. /Order that authorized the company’s name change. Otherwise we must
assume it has no CCN. If it has a CCN in another name and it is leaving Tennessee we must
know what it intends to do about its CCN. We have no contact person for Cybertel to discuss this
situation with. Therefore, at this time, we are unable to act on this petition until such time as the
Authority has the above mentioned information.

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimuile (615) 741-5015
Www state tn us/tra




Ms. Sonja Johnson-Byers
ComTech21, LLC

We reserve the right to send further data requests to each party, if necessary, when these
problems are corrected. If you have any questions or comments please contact David

McClanahan at 615-741-2904, ext. 177.

Sincerely,
Aster Adams,
Chief of Competitive Markets & Policy Division

Cc Ms. Marie Marcarelli
Executive Vice-President
ComTech21, LLC
One Barnes South )
Wallingford, CT 06492
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